
The well-being of our patients, visitors and staff remains our top priority. We 
have safety measures in place to keep everyone safe and protected from 
exposure to COVID-19 during appointments at all of our facilities.

VISITOR GUIDELINES 
• Visitors are not permitted at this time, except for the following:  

•	Patients that need additional assistance will be allowed one visitor.
•	Pediatric patients will be allowed one parent/guardian visitor.

• �Accompanying visitor will be screened alongside the patient prior to 
entering the facility. If the visitor has fever or any other symptoms of 
respiratory illness, he/she will be instructed to leave the facility and seek 
care. 

• �The visitor must remain in a designated waiting room while maintaining 
social distancing guidelines. Visitors accompanying pediatric patients will 
be permitted to stay with them.

VISITOR RESPONSIBILITIES
• �Wear a mask at all times.
• �Maintain proper social distancing while in our facility.
• �Perform frequent hand hygiene by washing hands with soap and water for 

at least 20 seconds or by using an alcohol-based hand rub for at least 20 
seconds. 

• �Follow respiratory hygiene and cough etiquette (i.e. cover mouth and nose 
with a disposable tissue when coughing or sneezing).

• �Notify a member of the staff immediately if you develop signs and 
symptoms of COVID-19 while at our facility.

Our staff is at your service may you require further assistance and/or 
guidance. 

Thank you.
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